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Introduction
HP Insight Software products help you unlock your infrastructure’s potential with HP’seasy-to-use
integrated server management software. It consists of four major components:

HP Insight Foundation delivers an easy-to-use set of tools engineered to address any set-up scenario
for HP ProLiant servers. The Insight Foundation Suite contains thesoftware you need to install,
configure and manage ProLiant servers.It includes HP Systems Insight Manager,the clear choice for
managing HP servers and storage, and the Insight Remote Support Advanced that is used for
remote support as well as warrantyand contract monitoring.HP Systems Insight Manager, Insight
Remote Support advanced and the rest of the Insight Foundation software are available at no
additional cost and no Licenses are needed.

HP Insight Control is essential server management that provides the management capabilities built
into HP ProLiant servers. Insight Control delivers powerful capabilities that enable you to proactively
manage ProLiant server health either physical or virtual deployed, migrate servers quickly, optimize
performanceand power consumption, and control ProLiant servers from anywhere.

HP Integrated Lights-Out (iLO) Advanced(included with the HP Insight Control solution) can also be
purchased stand-alone and providesprecise advanced power and thermal controlfor maximum
power efficiency, embedded health monitoring andhelps deploy and updateremote servers
globally and simplywithout ever leaving your desk. Integrated Lights-Out avoids costly and time-
consuming travel with multi-user remote administration. Up to six (6)experts can share a single
remote console session.

HP Insight Dynamics is advanced infrastructure lifecycle management software that allows you to
instantly adjust your IT resources to dynamic business demands. Provision and modify a complex
infrastructurein minutes.

In order to run the HP Insight Control, iLO Advanced, and Insight Dynamics products on ProLiant
servers you mustpurchase,redeem,deploy, andsupportlicenses.

This white paper describes these 4steps.This paper focuses on ProLiant servers and Insight Software.
The Licensing process for other HP platforms and products may differ. Target audienceofthis paperis
HP customers, HP presales and sales organizations, and HP partners and resellers.

The Insight Software Licensing Process isdescribed as follows:

Purchase:During the purchase step,youpurchase an HP Insight Control, iLO Advanced or HP
Insight Dynamics product.As a result, you receivea license entitlement.The license entitlementcan
be intheform of email (electronic delivery) or an entitlement certificate (physical delivery).You
receivea license entitlement thatmust beredeemedand processedfurther.

Redeem:During the redeemstep,you register thesoftware purchases on Webware(HP's software
license registration andsoftware activationkey delivery system in use today for Insight Software
and many other HP Enterprise Business software products).Registeringsoftware purchasesresults in
thecreation oflicenses and objects needed to deploy the licenses such as licensekeys.Registering
also triggersthecreation of contracts for any software support bundled with the purchased
software. The input ofregisteringis an email from HP, or an entitlement certificate (physical
delivery) and the output is an XML license filethatincludes software license keys.Youare required
to use the entitlement/license that HP ships andthen register the software purchase toget a
software license key or a file of keys to unlock the software and make it available for use.

Deploy:During the deploymentstep,youconfigure Insight Software licenses using the Managed
System Set-up WizardorLicense ManagerinHP Systems Insight Manager.The input of this step is
the XML license file created in previous the step and the result is a licensedserver.
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Support:During the supportstep,youcan access Webware for Software License questions and
issues.

Figure 1: Insight Software Licensing Process

Purchasing a Software License
InsightSoftware is available directly from HP and from HPsalespartners.The best way toobtain an
Insight Software license is to purchase the software license at the same time you purchase your
ProLiant servers and other options.However, Insight software products can also be purchased
separately. There are several software packaging options available to choose from.

What is a software License
A license is a legal right to use the software pursuant to specific terms and conditions and use
restrictions. All InsightSoftwareproductsrequire a license, whether the software is sold with a server,
or is downloadedfromthe hp.com web pages.

License Types
Ordering options are generally available in the following packages depending upon your region and
point of sale choice:

Single License packs
Multi-License Packs (in fixed licensequantities for instance 10, 25…)

Register entitlement/
Receive XML license file

Receive support
on licensing issues

Purchase the product /
Receive electronic delivery)/
entitlement certificate

Deploy License keys
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Flexible Quantity Packs
Bundles with hardware
Electronic License-to-Use (E-LTU)
Media-only Packs
Pay as you go Volume Licensing (AKA)

Single License Packs
The single license pack provides one entitlement which is redeemed for a single key for installation
and use of one copy of the software. Each single license kit resultsin a unique key good for one use
of the software product.

Flexible Quantity Packs
For the flexible quantity pack, part number, you order the number of licenses you want. A single
software entitlement is then shipped to you, which is redeemed for a single key that can be used to
activate the number of copies of the product software equal to the quantity of licenses you ordered.
For example, if an order is placed for a quantity of 11 RDP flexible quantity packs, a single
entitlement is shipped providing a license that enables the use of RDP on 11 target servers.
The flexible quantity kit is appropriate for customers who:

Are unable to take advantage of electronic license delivery
Need to do a one-time purchase of Insight Software for their current ProLiant installed base
Purchase quantities of new ProLiant servers and need an equivalent number of software licenses to

match the amount of servers purchased
Wantto curtail the number of license activation keys in use
Want to minimize physical deliverables: need a single license key per quantity of licenses

purchased at any given time

For more information:

http://h18004.www1.hp.com/products/servers/proliantessentials/license/options.html?jumpid=reg_R1002_US
EN#1

Bundles with hardware
Bundles may be selectively offered by HP and made availablefor purchase in one or more regions.
Generally bundles are a way to obtain multiple Insight software products at a discount when
purchased in conjunction with specified hardware offerings. Regional HP Sales centers have
information on bundles that are available.

Electronic License Delivery
HP offers electronic license-to-use (E-LTU) options for software products in most regions of the world
and through most points of sale. At the time you place your order with HP, youmustprovide an e-mail
address to which an electronic receipt is sent by HP. Within the receipt is a link where you access
your license entitlement and complete the redemption process for your license activation keys for the
number of licenses you ordered. E-Delivery is the fastest and most convenient means to obtain HP
Insight software licenses neededwithout any packaging materials to have to discard and impact the
environment. Licenses delivered electronically have the same terms of use, functionality and included
HP servicesas those delivered physically.Electronic license delivery is appropriate for customers who:

Need very fast order fulfillment

http://h18004.www1.hp.com/products/servers/proliantessentials/license/options.html


6

Prefer no physical packaging materials to dispose of
Prefer to manage their software assets in digital form
Otherwise qualify for the flexible quantity kit criteria below

For more information, see
http://h18004.www1.hp.com/products/servers/proliantessentials/license/options.html?jumpid=reg_R1002_US
EN#1

Media–only Packs
Media kits contain production copies of installation media and/or documentation but no licenses or
activation keys. Someusersdesire copies of HP-produced media kits forpolicy reasons or because
downloading images and creating their own media is not cost effective.

Pay as you go Volume Licensing (AKA)
Hassle free volume-licensing program, based on an Activation Key Agreement (AKA)with one master
key across your entire installed base to eliminate maintenance of multiple keys.AKA licenses are
handled by a contract with a Welcome Letter to the customer explaining how to self-register for
software support when enabling additional AKA licenses.

No fee and no upfront costs.
You pay only for the number of licenses activated over the term of agreement. Keys may be utilized

worldwide.
Existing contracts with HP may be amended to include AKA terms and conditions. Add new

products as needed to AKA over term of agreement.

The activation Key agreement is appropriate for users who:

Plan a volume purchase of HP Insight software over time, typically in conjunction with new ProLiant
servers that are acquired on a regular basis.

Desire simple software licensing: one key per product for alllicenses subsequently purchased over
time.

Want the least amount of physical deliverables: there are no deliverables associated with the
tracking licenses.

Want to add Insight software licenses as line items to standard ProLiant configurations purchased
regularly from HP or HP partners. Want to add Insight software to existing ProLiant sales contracts
with HP.

For the AKA request form, see
http://h18013.www1.hp.com/products/servers/management/register/pe_reg.html

Redeem
Redemption and registration of your software purchases is a vital step to be able to license and use
your software products as well as activateproduct support contract.

The start of the redemption experience differs depending whether you purchased an Electronic
Software Delivery (E-Delivery) choice or a choice that resulted in a physical delivery of your software
product.

http://h18004.www1.hp.com/products/servers/proliantessentials/license/options.html
http://h18013.www1.hp.com/products/servers/management/register/pe_reg.html
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Note:
For the sake of brevity, only the major process steps and screens are
illustrated for the overall redemption step. For more detailed descriptions of
the process steps and screens, see theWebware User Guideat
http://webware.hp.com.

E-Delivery:
Look for an e-mail received from HP, which is similar to the figure below. If you did not receive it, be
sure to check the e-mail account inbox of the e-mail address that was included in the order.
Sometimes the HP e-mail can be intercepted by anti-spam software. If the order included hardware,
the e-mail will not be sent until the hardware has actually shipped.

Figure 2:  Sample E-Delivery E-Mail

Click the URL included in your e-mail. Enter your e-mail address, check the box to accept the terms of
use, and authenticate by signing-in to your HP Passport account to view your order confirmation.HP
Passport is the standardized means of authenticating customers and users of many externally-facing
capabilities, including Webware.Youcan sign up for HP Passport anytime, including their first visitto
Webware for registration of a software purchase.

http://webware.hp.com
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Figure 3: Signing-In for E-Delivery

Click theGet Licensingtab. Click the product in the list you want. If the product has anEntitlement
Certificateavailable, you can clickGet Entitlement Certificateto obtain a copy for your records.
Otherwise, ClickGet License.
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Figure 4: E-Delivery Get Licensing

At this point, skip to the sectionRedeem Your E-Delivery and/or Physical Product:

Physical Delivery:
An entitlement certificate is packaged in your shipment. It is inside an envelope that is marked
accordingly. TheEntitlement Order NumberorHP Order Numberis needed from your certificate to
perform redemption. The figure below shows order numbers designated by red arrows.


